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Increase your competitive advantage.
By selling UL Listed Channel letters, you can offer signs that meet UL 48 or UL 1433
requirements. You can also bid on jobs that specify UL Listed signs only.

The UL Mark
The UL Mark has long stood as the benchmark for safety in industry. Regulatory
authorities in every jurisdiction in the United States and Canada recognize and
accept the UL Mark.

RNS channel letters are proudly U.L approved. To be UL listed is costly and time
consuming and in the sign industry, some channel letter manufacturers choose to
illegally purchase counterfeit labels or they illegally purchase U.L. labels from other
manufacturers to avoid the cost and the monthly inspections. We caution retailers to be
aware of this practice and protect yourself. You can Look up your sign manufacturers
File number by going to www.UL.com and clicking on certifications. Type in your
manufacturers File # for the search. You will find this file # on one of your UL labels that
comes on the channel letters.

Our UL information is listed as follows:
File# E309120

Richards Neon Shop Inc.

Online Certification Directory Quick Guide

The Online Certifications Directory is a faster way to access UL Certifications.
You can use the UL Online Certification Directory to:
e Verify a UL Certification
e Verify a UL Certified product use
e Verify a product safety standard

http://www.ul.com/regulators/quickguide.html



Anti-Counterfeiting
Operations

Product counterfeiting is a thriving multi-billion dollar
global industry. It is highly profitable and the risks of
significant legal consequences are low. From CD's and
DVD's to high-end handbags, sunglasses and
pharmaceuticals - nothing is immune from
counterfeiting.

Counterfeiters will copy and sell anything that turns a
profit, without regard to quality, safety or the law. They
manufacture goods as cheaply as possible with the single goal of maximizing their return. The
costs of counterfeiting are shared by all of us - consumers, manufacturers, retailers, communities
and entire economies.

For almost fifteen years, UL has taken an aggressive stance against counterfeiting through a
comprehensive program that involves law enforcement agencies from around the world. UL
works closely with U.S. Customs and Border Protection, U.S. Immigration and Customs
Enforcement, the FBI, the RCMP, INTERPOL and other law enforcement agencies around the
world to provide them with the information necessary to distinguish between authentic and
counterfeit UL Marks.

Since 1995, there have been thousands of seizures of counterfeit products at entry ports from
coast to coast; preventing millions of products bearing counterfeit UL Marks from reaching
consumers. In addition, UL has mandated the use of holographic labels for product categories
targeted by counterfeiters.

UL has a zero tolerance policy for counterfeit goods and does not consent to the import, export,
or manipulation of seized merchandise carrying a counterfeit UL Mark. The mission of UL's
anti-counterfeiting program is three-fold - first and foremost, to protect the safety of consumers
around the world from the hazards of counterfeit electrical products; secondly, to preserve the
integrity of UL's family of Marks, and finally, to provide additional value to the legitimate,
responsible manufacturers that have invested the time and resources to meet UL's safety
standards.

About 21 billion UL Marks appear on products entering the stream of commerce each year.
Although counterfeit UL Marks have been detected on electrical products, this represents only a
small fraction of all UL Marks used annually. However, even one counterfeit UL Mark is one too
many, given the safety concerns involved in the certification of electrical products.




